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Introduction

IITAC are proud to have recently completed their third
successful year in business. From a standing start we have
established an ever growing client base; a large percentage
of our customers generating frequent repeat business.

We have achieved this by listening to our customers and
prospects, and delivering on promises. Our commitment is
to deliver the highest possible level of service using the
lowest possible costs. This is achieved by keeping our
overheads low and managing projects quickly and efficiently.

We have included in this Newsletter a few examples of
projects we have successfully delivered and a summary of
the key benefits the customer derived from them. Please
have a look at this — maybe these benefits could be of interest
to you?

Telecommunications strategy

Aimed at medium and larger businesses, IITAC have developed
a methodology to help organisations to identify their true
communications costs. Looking at business processes and
comparing communications infrastructure it is possible to
build a model to help quantify costs and benefits.

IITAC can then present a new model to both the business
and technical departments. The result is always more efficient
communications and often savings as high as 20% on prior
communications costs.

We delivered a Telecommunications Strategy for a European
Bio-Tech company with multiple office locations. We were
able to identify potential cost savings of £2m — 20% of their
current budget.

Thin Client Opportunities

Although technologies such as Citrix have been around for
some years, newer technologies have also been introduced
to both Microsoft and Linux server software technologies.
What does this mean to a business? It is now faster and
cheaper to implement a thin client environment. This
means happy users, happy support staff and a happy finance
director — not a bad result!

These results are achieved by extending the life of a desktop
by two or more years, centralising support and maximising
license efficiencies.

We recently implemented a thin client project for a major
manufacturing company. They were able to extend the life
of their current desktop devices and thereby reduce costs
for PC replacement. Other advantages were reduced cost of
support and improved security.

Firewall

IITAC never intended to become a supplier of firewall
technology. But whilst helping a customer develop an
effective anti-virus strategy it became clear that in today’s
hostile internet environment anti-virus products need to
work hand in hand with

both firewall

technologies and email

anti-Spam technologies.

The IITAC firewall

product is based on a

hardened linux core

with firewall, content

management and

website caching layered

on top. The IITAC firewall is fast, effective, reliable and of
course cost effective. In recent benchmark pricing the 1ITAC
firewall can be up to 50% cheaper than similar specified
mass market products We have implemented this firewall
solution for a large transport company. The solution fully
met their requirements proving the capability of a solution
that would typically be twice as expensive.

Partnership

Our solutions are focused in a number of key areas and we
can provide additional help by working with partners. A
good example of this is POINT systems who supply:

Free Space Optics
High Speed line of sight communications
Gigabit without fibre

Infrastructure
SUN / HP / CISCO / NOKIA and all major manufacturers
at very competitive prices!

Satellite Broadband
High Speed Internet Access
Fixed and Mobile solutions

Packeteer
Bandwidth Management
Avoid costly WAN upgrades

ActivCard
Secure Remote Access
Easy and cost effective!
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